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E-GOVERNANCE AS A NEW PARADIGM IN PUBLIC ADMINISTRATION

Y cTatTi CKOHLUEHTPOBaHO yBary Ha eJIeKTPOHHEe BpSaAyBaHHS sIK Ha HOBY napagurmy ny6iiyHoro
ynpaB/liHHS, OCKi/IbKU eJIEKTP OHHE BPSIAYBaHHS He JINLLEe Kap ANHa/1bHO 3MIHIOE i TepeocMUCIioe B3ae-
Mogiro Mi)X opraHaMy Briagu Ta iHLUMMU CYCIIiZIbHUMMU CcTelikxosigepamu, a ii 3arnpoBakye HOBUI
cnocié koopauHalii, nnaHyBaHHS, pOpMYyMIOBaHHS Ta peanizaulii pilieHb i givi y ny6ivyHomMy ynp aB-
JliHHi. JoBeneHo, Lo OCKilbKy eJfleKTpOoHHe BpsAyBaHHS NpeAcTaB/ise HOBi BUKIIMKN AOBIpi rpomMa-
ASH [0 opraHiB BNnaau, ToMy Heoo6xigHo 3abezneynty 6e3neKy ungpoBux TpaH3aKLii Ta KOMYHIKaLlil;
KOHQiAeHUiHicTb NTOBUHHa OYTU 3axuLLieHa, a rpoMansiHy MOBUHHI MaTU MOXXJIUBICTb KOHTPOJIIOBAaTH
ocobucTi gaHi Ta Toro, XTo Mae goctyn 4o Hux. CamMe Le Aa€ nigcraBy CTBepAXXyBaTH, Lo Kibepbe3s-
neka € cycnisibHUM 671arom.

Public administration reform, part of which is the implementation of e-governance, can be seen as
a worldwide trend that is observed in many countries. And these are not just experiments on the
introduction of new modes of service delivery, as e-governance inevitably also covers (and is guided
by) new models of policy making, new models of citizen participation in public administration and
political processes, new models of relations between citizens and authorities, new variants of socio-
economic development.

The rapid implementation of e-government is facilitated by dynamic technological and
telecommunications innovations. Authorities around the world, with the aim of transforming
management structures and management processes from traditional to electronic, transmit vast
amounts of information on the Internet, automating once cumbersome processes and interacting
electronically with their citizens. As a result, the issue of cybersecurity is becoming increasingly
acute. The Worild Economic Forum's Global Risk Report for 2019 identified cyber attacks as one of
the top ten globalrisks. From year to year, cyberattack data and theirimpact continue to increase,
indicating that cyberattacks are a growing threat to information societies, especially in the public
sector.

While it can be argued that e-governance can be "inscribed” either in the paradigm of new public
management, or in the paradigm of governance, in our view, e-governance is a hew paradigm of
public governance, since e-governance not only dramatically changes and rethinks interaction
between authorities and other public stakeholders, but also introduces a new way of coordinating,
planning, formulating and implementing decisions and actions in public administration.
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